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All respectful ICS surveyors/customers

With gratitude,

Kindly, the on-board complaint procedure in
order to implementation of MLC convention,
adopted by the Managing Board member and
Deputy Head of Maritime Affairs, is attached to
this circular.

The document related to the above mentioned
subject and also the supplementary attachments
are accessible through the following address on
ICS Network (ICS-WAN):

\server\ICS Organization\Convention and
Legislation Department\Publications\circ\ 2015/04

Also this Electronic File will be sent via email
to all respectful ICS Customers and Surveyors.

A. Rezvan Panah
Manager of Convention & Legislation
Department
Iranian Classification Society — ICS

g

Disclaimer: Although all possible efforts have been made
to ensure correctness and completeness of the information
and guides contained in this technical information, the
Iranian classification society is not responsible for any
errors ,damages ,penalties or emissions made herein, nor
held for any actions taken by any party as a result of
information retrieved from this technical information.
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On-board Complaint Procedure

Article 1 — Right to Complain

\

Seafarers shall be entitled to the right to file complaints with competent
authorities mentioned in paragraphs 1, 2, and 4 of Article 2, with regard to
violations from the provisions of the Act on the Ratfication of the Islamic
Republic of Iran to the Maritime Labor Convention (approved by the Iranian

Parliament on 19 May 2010), or other relevant legislations, or against

discrimination and victimization.

The ship owner or master shall appoint officer(s) who can, on a confidential
basis, provide seafarers with impartial advice on their complaint and
otherwise assist them in following the complaint procedures available to them
on board the ship.

The complainant(s) can be accompanied or represented by confidant(s) during
the complaint procedure.

The complainant(s) or their representatives shall not be persecuted or
prosecuted for having filed a complaint.

Filing a complaint according to this procedure shall not prejudice the
seafarers' right to follow the issue through judicial authorities or other dispute
settlement bodies.

In addition to a copy of their seafarers’ employment agreement, all seafarers
shall be provided with a copy of the on-board complaint procedures
applicable on the ship, including the advisory officer mentioned in paragraph
2 above, and the contact information for the ship owner and the competent
authority in the flag State and, where different, in the seafarers’ country of
residence. The owner shall announce to the seafarers any changes in the on-
board complaint procedure.
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Article 2 — Complaint Procedure

1

The complaints should be submitted to the immediate superior officer of the
seafarer.

If the superior officer cannot resolve the complaint to the satisfaction of the
seatarer, within a prescribed time limit (maximum two weeks), the latter may
refer it to the master, who should handle the matter personally. For complaints
related to seafarers' behavior, the master shall attempt to resolve the issue
peacefully. Unresolved complaints shall, upon the complainant's request, be
referred to the ship owner.

The master shall enter into the ship log book the text of the complaint, his
decision on it and a summary of the events related thereto. The seafarer filing
the complaint shall be provided with a copy of the log book page(s) including
the above data recorded accordingly.

The seafarer shall have the right to submit a complaint directly to any of the
following partics at any time:

1 ship master;
2 ship owner;
3 relevant maritime administration; or

4 other competent authorities outside the ship.
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Appendix

Contact Information

| Ship name: IMO number: B

Ship owner:
Name:

Address:
Contact person:
Telephone:
E-mail;

Person(s) who can, on a confidential basis, provide seafarers with impartial
advice on their complaint and otherwise assist them in following the complaint
procedures available to them on board the ship:

Name and surname:

Rank:

Ports and Maritime Organization:
Flag State: Port State:
(Registration & Certification)
Ebrahim Hasanpour Mir Peyman Derakhshan Nik
Telephone (official hours): Telephone (official hours):
+982184932163 +982184932173
Telephone (outside ofticial hours): Telephone (outside otticial hours):
+089123067153 +989124393930
Tel/fax: +982184932675 Tel/fax: +982184932190
E-mail: ehasanpourmir@pmo.ir E-mail: derakhshannik@pmo.ir

Competent authority in the seafarers’ country of residence (it available):
Name: Telephone:
Address: E-mail:
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